. . Ly RMA No.
< cocowe RMA Application (for hybrid inverter) (assigngd by Goodwe)
*Name of end user *City *Country
Ho va tén khach hang Thanh phd Nwéc

*Contact methods of end user
(email and phone No.)
Thong tin lién lac (Email & dién thoai)

*Product S/N
S seri san pham

*Connected to SEMS

SP c6 két néi véi SEMS?
O Yes/ Co

[0 No/ Khong

*Installation date
Ngay lap dat

Warranty expire date
Ngay hét han bao hanh

*Failure date
Ngay xay ra |6i

Inverter firmware version

(from LCD or SEMS/Solar go)

Phién ban firmware bién tan (tr man hi
nh LCD hoac SEMS/ Solar Go)

Brand of PV Pannel
Nhan hiéu tdm pin PV

*QTY of PV Pannel per
MPPT
S6 lwong tAm pin méi MPPT

Model type of PV Pannel
Model ctia tAm pin PV

*QTY of MPPT connected to
inverter
S6 MPPT néi véi bién tan

*Typg of battery pack [0 Lead acid/ Axit chi *Brand of battery pack *Meter type
Loai &c quy/ pin lwu tri 0 Lithium Nhan hiéu ac quy/ pin lwu tri Loai déng hd do
*Work mode

Type of back-up load
Loai tai dw phong

Power of back-up load
Cong suét tai du phong

(from PV master APP)
Ché d6 lam viéc (trén app
PV master)

*Installation environment description
Mb t& méi trwong lap dat

*If there's any shield on top of

Installation picture A

Please show the whole inverte

gzer:;rche trén bién tan kho S L?Jj/Kigng E)Zlges)se auach o another Zuhrour:silggsn tn vA khu VU x
ng? Hinh A (cho vao trang khac) 4P To bien fen va Khu vire
*Distance from the inverter to Installation picture B
the nearest obstacle [0 < 0.6m (Please attach it to another Please show the inverter's cor
Khoang céch tir bién tan dén |0 > 0.6 m page) Chup r6 tinh trang déu néi clie
vat can gan nhat Hinh B (cho vao trang khac)
Installation picture C Please show the grouding con

*Distance from the inverter to (Please attach it to another N to PE~ \{oltage L
the nearest inverter (if there is pgge) R , Chup r6 tinh trang noi dat va ¢
more than 1 inverter) 0<12m Hinh C (cho vao trang khac) |PE

O>12m Installation picture D

Khoang cach gitra cac bién
tan (néu cé nhiéu bién tan)

(Please attach it to another
page)
Hinh D (cho vao trang khac)

Please show the rating lable o
Chup rd nhan cla ac quy/ pin

*Problem description
Mb ta 16i

*Symptom/ Triéu chirng:
Frequency of occurrence/ Tan
Influence/ Mirc anh huwéng:

suat xay ra I6i:

*Troubleshooting steps done with
testing result

Cac buwdrc stra chira da dwgc hoan tha
nh vé&i két qua kiém tra

*Step 1 Description of test

(if there's any error message
on the screen, please take a
picture)

Buwdc 1: M6 ta phan kiém tra
(chup hinh bat ky théng bao 16i
nao trén man hinh, néu cé)

*Description of test result
(Please provdie the picture of
testing result if there is)

Mb ta két qua kidm tra (chup hi
nh két qua kiém tra, néu co)

*Step 2 Description of test
Buwdc 2: M6 ta phan kiém tra

*Description of test result
(Please provdie the picture of
testing result if there is)

M6 ta két qua kiém tra (chup hi
nh két qua kiém tra, néu co)

*Step 3 Description of test
Buwéc 3: M6 ta phan kiém tra

*Description of test result
(Please provdie the picture of
testing result if there is)

Mb ta két qua kidm tra (chup hi
nh két qua kiém tra, néu co)

*Step 4 Description of test
Buwéc 4: M6 ta phan kiém tra

*Description of test result
(Please provdie the picture of
testing result if there is)

M6 ta két qua kiém tra (chup hi
nh két qua kiém tra, néu co)

*Step 5 Description of test
Buwéc 5: M6 ta phan kiém tra

*Description of test result
(Please provdie the picture of
testing result if there is)

Mb ta két qua kiém tra (chup hi
nh két qua kiém tra, néu co)

*RMA Application drafted by

(Claimant)

RMA Application dwgc soan béi (Nguoi
yéu cau bao hanh)

*Date of application
Ngay nop

RMA Application apporved by
(Goodwe)

RMA Application dwgc duyét béi
(GoodWe)

Date of approval
Ngay duyét

Remark/ Lwu y

1. Please note, all the cells marked with star (*) is mandatory to fill up by claimant.

1. Nguoi yéu ciu bao hanh can dién dd théng tin vao cac muc c6 dau (*)

2. Please note all the RMA approval decision is based on the information Goodwe gets from this application. After the faulty unit being returned back and checked by ¢
confirmed that the failure is due to NONE Goodwe quality related reason, the approval decision made by Goodwe may become invalid and Goodwe reserves the right

related cost to the claimant.

2. Xin lwu y rdng tt cd quyét dinh phé duyét RMA déu dwa trén théng tin Goodwe nhan duoc ti mau don nay. Sau khi thiét bi bi 16i dwoc Goodwe nhan lai va kiém tr:

rang 16i d6 KHONG lién quan dén chét lwvong clia Goodwe, quyét dinh phé duyét trwdrc d6 sé khong dwoc cong nhan va Goodwe c6 quyén tinh tat ca cac chi phi lién «

u cau bao hanh.



3. Goodwe reserves the right of final explanation to the understanding of this RMA Application.
3. Goodwe cb quyén giai thich cudi cting vé cach hiéu ctia mau don RMA nay.

Installation picture A/ Hinh A
Please show the whole inverter with clear sroundings/ Chup ro bién tan va khu vwe xung quant

Installation picture B/ Hinh B
Please show the inverter's connection status/ Chup ré tinh trang dau ndi cia bién tan




Installation picture C/ Hinh C
Please show the grouding connection status and N to PE voltage/ Chup rd tinh trang ndi dat va dién ap g




Installation picture D/ Hinh D
Please show the rating lable of battery pack/ Chup ré nhan cla ac quy/ pin lwu triv







O Arcel
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ar with clear
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